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1. Total Passenger Numbers – January – May 2019 
 
Between January and May 2019, Southampton Airport welcomed 699,108 passengers, which is an 8.8% decrease on 
the 766,973 passengers from the same period in 2018. 
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2. Total Aircraft Movements – January – May 2019 
 
Total Aircraft Movements include: Passenger and Cargo Flights, Training Flights, Air Ambulance, General Aviation, 
Military, Air Taxi and Positioning Flights. Between January and May 2019 there were 14,445 flights, which is a decrease 
of 9.2% compared to the 15,911 flights for the same period in 2018. 
 

 
 

 

 
 

 
 
3. Airport & Airline News 
 
Southampton Airport welcomes new route to Guernsey with Aurigny 

 
Southampton Airport has cemented its status as the best gateway to the 
Channel Islands by adding a new service to Guernsey with flight operator 
Aurigny. The airline has added the Guernsey route seven days a week to its 
existing popular service to Alderney, with flights commencing on 24 May. This 
means that passengers can now fly to the Channel Islands through the south’s 
premier regional airport with Flybe, Blue Island and Aurigny. To celebrate the 
launch, passengers shared a slice of the special cake and received goodie bags 
with gifts from Southampton Airport, Aurigny and Visit Guernsey. 
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Aerodrome safeguarding work at Marlhill Copse new video provides details of tree work 
 

Southampton Airport has created a video providing members of the local 
community with a guided walking tour of the planned woodland management 
work at Marlhill Copse. The release of the video follows the public information 
open event held at The Gregg School on 26 January which was attended and 
well supported by more than 70 local residents. 
The tree management is part of aerodrome safeguarding work, and the work 
at Marlhill Copse will involve coppicing, reducing and felling some of the trees. 
You can watch the video on our website:  

https://www.southamptonairport.com/about-us/aerodrome-safeguarding/#marlhill 
 
 
Southampton Airport employee shortlisted for a national award 

 
Adrian Cameron is one of the Airport Duty Managers, who created an 
innovative new scheme supporting mental health in the workplace. His 
outstanding work has been recognised with a nomination for the British-
Irish Airports “Unsung Heroes” Award, which goes to the staff who go the 
extra mile to help airports run smoothly. Adrian, who worked in the airport 
industry for 31 years and at Southampton Airport for 14 of them, devised 
the CARE programme, which seeks to raise awareness amongst all 

employees of how to recognise when they or others struggling; how to start conversations about mental health, 
support each other and where to go to find help. 
 
 
Southampton Airport wins Best Airport in Europe for customer service excellence 

 
Southampton Airport is celebrating after winning a major international award - 
Best Airport in Europe for customer service excellence 2018 in the Airports 
Council International (ACI) Airport Service Quality Awards. The prestigious 
honour was given in the medium-sized category, for airports servicing between 
two and five million passengers per year. The awards recognise those airports 
around the world that deliver the best customer experience in the opinion of 
their own passengers and represent the highest accolade for airport operators 
around the world. The award ceremony will be held in Bali this September. 
 

 
 
Southampton Airport celebrates 25,000 flights to Amsterdam with Flybe 
 

 
Sharing a slice of success, passengers at Southampton Airport enjoyed a 
special cake on 19 March to celebrate 25,000 flights to Amsterdam with Flybe. 
To make the day truly special, the airport together with Flybe presented a 
travel voucher to one lucky passenger, who was the 25th person to book that 
flight. 
 

 

 

https://www.southamptonairport.com/about-us/aerodrome-safeguarding/#marlhill
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D-Day commemorations: A historic day at Southampton Airport 

Passengers at Southampton Airport found themselves at the centre of the very 
special international events to mark the 75th anniversary of D-Day on 5 June, 
when Air Force One and heads of state from across Europe landed at the 
airport. Extra staff were on duty to deliver extra-special airside operations, and 
there was a large police presence around the entire airport campus to ensure 
everything went smoothly. The airport played a small part in these 
commemorative events, and the whole airport team is extremely proud to 
have been able to help bring so many nations together to recognise the 
sacrifices made 75 years ago. 

 

4. Management and Staff 

Latest Breeze Awards 
 
Brent Griffiths and Emma Buck, Swissport. Gemma Forman, ADM. Mick Brown, Nick Bond and Louis Kirchell, Fire 
Service. 
 

These extraordinary people went above and 
beyond their duty when Jim Maunders, Swissport 
Ramp Manager, suffered a heart attack in his 
office. From raising the alarm to giving  Jim the 
necessary assistance until the Ambulance arrived, 
the group involved made sure that Jim came back 
to work stronger than ever. 

 
 
Emma Mele & Sarah-Kate Jones, Flybe Cabin Crew 

 
Two members of Flybe crew were recognised for exceptional customer service 
while en route to Amsterdam. One of the passengers has fallen ill during the last 
30 minutes of the flight due to pressure change, resulting in an excruciating 
headache. Both Emma and Sarah-Kate were quick to comfort the passenger, 
instantly making him feel much better. The crew was professional and polite 
throughout the entire flight and truly highlighted outstanding customer service. 

 
 
 

 
Long Service Awards 
 
          Christine Simpson celebrated 25 years                                                    Mark Beaudro celebrated 20 years 
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5. Vortex  
 
There were no reported occurrences of vortex damage between January and May 2019. 
 
 
6. Community and Charity 
 
Airport Fire Service sets to cycle from Aberdeen to Southampton for charity 
 

Five members of Southampton Airport’s Fire Service will cycle across all three 
AGS Group airports in support of Hampshire and Isle of Wight Air Ambulance 
(HIOWAA). The cycling event will start on 24 June from Aberdeen Airport, 
through to Glasgow Airport, with the group stopping at HIOWAA’s 
headquarters in Thruxton, before finally arriving at Southampton Airport on 
29 June. The airport’s firefighters with cover approximately 655 miles across 
the six days, cycling more than 100 miles a day. To sponsor the cycling event, 
please go to 
https://www.justgiving.com/fundraising/soufirecycle 

 
Airport’s Runway Run sold out in record time 

A thousand runners secured their spaces at Southampton Airport’s annual 
Runway Run within two weeks of going on sale. The airport’s charity partner, 
Hampshire and Isle of Wight Air Ambulance, is now accepting applications for a 
waiting list, with more than 100 people waiting in line. The event has already 
raised £20,000, and all runners are encouraged to continue raising money to 
support the charity, that requires £15k a day to fund HIOWAA’s life-saving 
service. This year marks the biggest event yet of its kind, with the run starting at 
5:40am. 

 
Southampton Airport helps young windsock collector fulfil his dream 
 

 
Joshua Garton had his dream come true when he was invited to Southampton 
Airport to help change the windsock. The 20-year old has a lifelong passion for 
airport windsocks and has an impressive collection of around 50 of them. He 
contacted the airport to ask if he could have an old windsock and was invited 
to change one himself. Joshua keeps his collection in his bedroom and shed, 
with a few of them flying in his garden. The airport is proud to support anyone 
with interest in anything aviation related. 
 

 
The airport took on #TrashTag challenge 
 

Members of staff dedicated their time in April to helping members of the local 
community clear litter and dangerous rubbish dumped at Frogs Copse. Joining 
forces with local residents, the team collected more than ten full bags of 
rubbish and reported two cases of fly-tipping. 
The spring litter-picking was organised as part of the popular cleaning 
movement called Trash Tag, that encourages people to clean up the 
environment around them. The airport is already planning a series of other 
TrashTag events in the area later in spring. If you are part of a community local 
to the airport and have an event we can help support, please contact us by 
emailing SOUMediaCentre@southamptonairport.com  

https://www.justgiving.com/fundraising/soufirecycle
mailto:SOUMediaCentre@southamptonairport.com
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7. Online and Social Media 

Twitter 
The airport account has reached over 40.5k followers and has proved invaluable for providing instant updates in times 
of disruption. To follow the airport, please go to www.twitter.com/sou_airport  
 
The Managing Director also runs a dedicated Twitter account to update people on airport and aviation sector 
development, which now has 150 followers. You can follow him on www.twitter.com/SOUairportMD  
 
Facebook 
Our Facebook page continues to grow, and the number of ‘likes’ now sits at nearly 12.9k. You can access it at 
www.facebook.com/sou.airport  
 
Instagram 
Our Instagram page is rapidly gaining popularity and currently has over 950 followers. You can view our Instagram 
page on www.instagram.com/sou_airport 
 
Blog 
Our blog is live and includes plenty of hints, tips and information on our destinations and routes. You can find our Blog 
at http://www.southamptonairport.com/blog/ 
 
LinkedIn 
Our LinkedIn page provides the perfect platform to share the company’s updates and allows us to network within the 
aviation industry. It has more than 1700 followers, and you can access it at 
https://www.linkedin.com/company/southampton-international-airport-ltd 

 
YouTube 
Our YouTube channel is nowadays mostly used for uploading videos that can be linked to other social media channels 
rather than a platform on its own. Currently, we have over 100k views. You can watch our videos at 
www.youtube.com/SOUAirport 
 
 

7. Airspace Change 

The airport will be undertaking an airspace change programme, with focus 
groups and information-gathering events taking place in the coming months. 
The modernisation is required as part of the UK legislation that enforces the 
change over the next five years. This change will also come on the back of 
the feedback from the Masterplan consultations held at the end of last year, 
which indicated the demand for quicker, quieter and cleaner journeys over 
the UK, bringing long-term benefits to the local community. 

 

8. Masterplan Update 

The airport expects to submit a planning application for the runway 
extension in Summer 2019. If approved by the local council, the building 
works will commence early 2020 for completion by the end of the year. 
Work is also progressing on the plans to enhance the Terminal and 
passenger facilities, which will be delivered in phases over the coming years. 
The plans will enable Southampton Airport to grow its number of 
passengers and routes served while increasing the number of jobs on site 

http://www.twitter.com/sou_airport
http://www.twitter.com/SOUairportMD
http://www.facebook.com/sou.airport
http://www.instagram.com/sou_airport
http://www.southamptonairport.com/blog/
https://www.linkedin.com/company/southampton-international-airport-ltd
http://www.youtube.com/SOUAirport
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and in the supply chain by 50%. The airport will also increase its contribution to the local economy to £400m per 
annum over the next twenty years. 

In addition, the airport is undertaking surveys to ensure that any effects on noise and air quality are fully understood 
and taken into consideration. Our reviews of local service infrastructure are underway with various stakeholders to 
ensure the airport is served with sufficient transport infrastructure in the years ahead. 

 
Appendix A: Noise & Complaints Summary 

Supporting statistics 
 

   

 
 
 
 
 

Appendix B: Total Aircraft Movement Supporting Statistics 
 

 


